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Click on any step for detailed instructions.

• Step 1: Create Flash Seats Account on your mobile device 
or online.

• Step 2: Go to redemption site to redeem voucher.
• Step 3: Click on button to be directed to redemption site.
• Step 4: Enter passcode listed on your voucher.
• Step 5: Enter contact information
• Step 6: Click on box to purchase additional tickets. 

(optional)
• Step 7: Select additional ticket quantities. (optional)
• Step 8: Enter payment information (required only if you 

completed steps 6-7)
• Step 9: Confirm transaction.
• Step 10: Receive confirmation email from ticket redemption 

site.
• Step 11: Tickets will be emailed to your Flash Seats 

Account within 48 hours of placing order
• Step 12: Use your mobile device or credit card as your 

ticket at any Vivint Smart Home Arena entrance on your 
game night for admission to the game.



STEP 1:  CREATE FLASH SEATS 

ACCOUNT 

Flash Seats is the electronic, paperless ticketing system 
used by the Utah Jazz, Salt Lake Bees and several other 
national entertainment venues.  Flash seats provides you 
with a convenient solution to use, buy, sell, or transfer 
tickets online or via mobile device – all without ever 
needing a paper ticket.  Using and setting up an account 

is easy and free!

There are 2 ways to create a Flash Seats Account:
1. Download the Flash Seats app on your Apple or 

Android Device

- OR -

2. Create an account online at flashseats.com

*IF YOU ALREADY HAVE A FLASH SEATS ACCOUNT 
PLEASE SKIP TO STEP 2

http://www.flashseats.com/


FLASH SEATS REGISTRATION   

MOBILE APP

1. On your Android or Apple 
Smart phone, locate the 
app store and download 
the free Flash Seats App.

2. Once the app is 
downloaded you can 
create your account using 
your email address and 
name.  You will be 
prompted to enter credit 
card information BUT 
THIS IS NOT REQUIRED 
IF YOU ARE USING A 
MOBILE DEVICE.



FLASH SEATS REGISTRATION 

FLASHSEATS.COM

1. Go to www.flashseats.com and click on the REGISTER 
tab on the top of the main page.

http://www.flashseats.com/
http://www.flashseats.com/


FLASH SEATS REGISTRATION 

FLASHSEATS.COM

2.  Fill out all the fields on this page and submit.  You can use 
any email address. Your email address will be your username. 
You will also set your own password in this step.

http://www.flashseats.com/


FLASH SEATS REGISTRATION 

FLASHSEATS.COM

3.  You will be sent a verification code to your email which 
you will need to enter on the site to validate your account. 

http://www.flashseats.com/


FLASH SEATS REGISTRATION 

FLASHSEATS.COM

4.  Once your account is validated, you will be asked to enter in 
a credit or debit card, which will be your “ticket” for the events. 

(Your credit/debit card will never be charged. If you don’t have 

a credit/debit card, a Visa gift card may be used. Please note a 
Utah driver’s license CANNOT be used because there is no 

magnetic strip).

http://www.flashseats.com/


FLASH SEATS REGISTRATION 

FLASHSEATS.COM

5.  Fill out all of the fields on the Identification Information page.  
You will be asked to enter in your credit/debit card number 
again.  

You are now registered for Flash Seats.  You may now 
log in and view your ticket and seat information for 
upcoming events. 

http://www.flashseats.com/


STEP 2: GO TO REDEMPTION SITE TO 

REDEEM VOUCHER

Your voucher will be good for either one or two tickets 
depending on which option your city/league has selected.

You may receive your voucher electronically. (Also depending on
city/league) 

www.utahjazz.com/jrjazzvoucher

http://www.utahjazz.com/jrjazzvoucher


STEP 3: CLICK ON BUTTON TO BE 

DIRECTED TO REDEMPTION SITE



STEP 4: ENTER PASSCODE LISTED ON 

YOUR VOUCHER

If you have multiple vouchers please enter all codes in 
the same transaction. (This will help ensure all requested 
seats are as close together as possible) Between each
code hit VALIDATE and ADD MORE. After all codes are 
entered hit VALIDATE again. At this point, the game 
listed on your voucher will show up.  Push NEXT to 
move to the next screen. 



STEP 5: ENTER CONTACT 

INFORMATION

Please use the same email address that you used for 
your Flash Seats Account.



STEP 6: CLICK ON BOX TO PURCHASE 

ADDITIONAL TICKETS

If you would like to purchase additional tickets click on 
the box.  There will be upper and lower bowl tickets 
available to purchase. If you purchase additional tickets the
only seats that will be next to your complimentary tickets 
are those selected from the Upper Bowl - Red Seats 
option. If you purchase $27, $63, or $127 seats they will
NOT be located next to your complimentary tickets. 
To get all tickets together in the Upper Bowl- Light 
Orange Seats, Lower Bowl- Purple Seats, or Lower 
Bowl- Blue Seats you must pay the additional 
amount for each ticket- including tickets that you are
receiving using your voucher. If you only want to redeem your

 If you only want to redeem your 
vouchers do not click the box and you will be taken to 
the order confirmation page. 



STEP 7: SELECT ADDITIONAL TICKET 

QUANTITIES

Pricing for additional tickets will vary depending on 
your league and the options they have selected. 



STEP 8: ENTER PAYMENT 

INFORMATION

Enter your payment information and click on NEXT 
button to confirm amount and finalize transaction.



STEP 9: CONFIRM TRANSACTION

Confirm the details and push finish to finalize the 
transaction.



STEP 10: YOU WILL RECEIVE A 

CONFIRMATION EMAIL FROM THE 

TICKET REDEMPTION SITE



STEP 11: TICKETS WILL BE EMAILED TO 

YOUR FLASH SEATS ACCOUNT WITHIN 48 

HOURS OF PLACING ORDER



STEP 12: USE YOUR MOBILE DEVICE OR CREDIT CARD 

AS YOUR TICKET AT ANY VIVINT SMART HOME ARENA 

ENTRANCE FOR ADMISSION TO THE GAME.

There is no need to go to will call at the arena.  Go to any 
entrance and hand your phone or the credit card registered 
to your account to the usher and they will print a seat 
locator with your seat details.



ENJOY THE 

GAME!!


